REDACTED FOR PUBLIC INSPECTION

Provisioning and Maintenance Report

LICENSEE: Cable & Wireless BVI Limited

Section 63.10(c) — 2nd Quarter, 2026

Route: Tortola — St Thomas, USVI.

Affiliates: [LICENSEE] is affiliated with [PLEASE PROVIDE] N/A

Types of Circuits and Services Provided by Affiliates:

[BEGIN CONFIDENTIAL]

[END CONFIDENTIAL]

Average Time Intervals Between Order and Delivery:

- It takes approximately [PLEASE PROVIDE] days from order to delivery.

No provisioning of service has occurred in Q2, 2026.

[BEGIN CONFIDENTIAL]

[END CONFIDENTIAL]

Number of Outages and Interval Between Fault Report Restoration:

No outages in Q2, 2026.

- Average interval between fault report and service restoration: N/A



REDACTED FOR PUBLIC INSPECTION

LICENSEE: Cable & Wireless BVI Limited

Percentage of “Peak-Hour” Calls That Failed to Complete:

[BEGIN CONFIDENTIAL]

[END CONFIDENTIAL]

[PLEASE PROVIDE CIRCUITS BY FACILITIES, AND IDENTIFY WHETHER
TERRESTRIAL, SATELLITE, AND SUBMARINE CABLE]

Active and ldle 64 kbps or Equivalent Circuits by Facility
(Terrestrial, Satellite and Submarine Cable)

The Active DSO0s are transported by the Taino — Carib Submarine cable between Chalwell,
Tortola and Magen’s Bay, St Thomas consist of the following facilities:

[BEGIN CONFIDENTIAL]

[END CONFIDENTIAL]



