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Get to know Visilion

Visilionkeeps track of your goodsin transit. It tells you where they are at any given
moment, if they are being handled correctly, and whether or not they will be delivered

ontime.

With automatic notifications relating to departure and arrival, late delivery, positioning,
temperature, and shock & tilt detection, Visiliontells you everything you need to know
about what's happening in the transport chain.

Let's get started!

visilion
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Login in for the first time

You will receive an email inviting you to signin. If you don't receive an email, please get
intouch and we will help you.

o Select "Create account” and add your name, user name, email and password.

o Press "Create account”.

o You will receive a confirmation email with a verification code. Insert the code into the
promptand confirm your email.

You now have an account and you will be signed in for the first time.

Please note that it isimportant that you keep the same browser open during this full
sequence with creating account and entering verification code. Also note that Chrome is
the browserthat is supported.

Trackers

Visilionis based on trackers with cellular connectivity (LTE Cat M1 and GSM/E- GPRS).
The system includes GPSfor positiondata, sensors for temperature, shock & tilt
detection, a backend with cloud services and a web application(Ul). The tracker
continuously gathers and uploadsdata, which is then displayed in the web application.
If GPS positioning is not possible due to bad conditions (for example, the tracker being
inside a building) network positioning will be activated instead. Your data subscription is
included in the Visilion service subscription.

A
Y

12Tmm

96 mm
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Mounting the trackers

There are several easy ways to attach the trackers to your goods(see illustrationbelow). In
general, we recommend that you attach the tracker to the side of your box or crate.

This is especially important if you plan to use the tilt alert function. The tracker must be
mounted on the side of your package and horizontally aligned for O-degree tilt orientation.

o

We recommend you attachthe tracker
on the side of the box or crate.

S |} E S S —

A

— Use the self-adhesive strips on the back of the trackerto attachit toyour box or crate.

Alternatively, you can use tape, or make use of the slits in the tracker to attach it with

Straps or screws.

Copyright © 2020 Sony Network Communications Europe BV. All rights reserved.



Tracker light and button functions

Charging status

o Yellow light -> Charging |]

c—

o Green light -> Finished charging

c—
—

Check battery level

—— o Double-click button

o 1blue flash -> 0-25 % )
o 2 blueflashes -> 25-50 % ”
o 3 blueflashes ->50-75 % ”

o0 4 blue flashes-> 75-100 %

Reset and enable RF (flight mode disabled)

o Press and hold button down for at least 10 seconds ”

o 2 green flashes during boot-up

Disable RF for flight mode

o

o Press and hold button down for ”
2-5 seconds
o 2 red flashes to show RF disabled ”
LED light

Temperature probe

—> Button

USB Micro C
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Tracker view in the Ul

Press “Trackers' to get a list view on the left.

L oo

visilion. oy v CREATE ORDER  REPORTING

Igelosa Gérdstdnga Dark  Light | Satellite

Sting Ftyin
Updated  Anytime v Name v Stingby

() wmogoo000017

?) MOB00000018

Lund
2) MOB00000O1Y

Stora Réby

2) MOB00000020

&

2020-D6-22 16:24

Battery charging status
>40% green <=40% yellow ® <=20% red

® If several orders or events are very close to one another, you will see a cluster icon on

the map. Zoom in and click on this icon to see the different orders and events
Separately.

Tracker status

The status of the tracker is displayed withan icon

Green icon — The tracker is online {i.e. has connected recently) and has GPS coverage.
@ Blue icon — The tracker is online without GPS coverage.
@ Red icon —  The tracker is offline (i.e. not connected recently).

Filled icon - The tracker is included inan ongoing order.

[ ]
Q Storage mode icon —The tracker is in storage mode.
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Filtering and sorting

Filtering and sorting options are shown in the two input fields above the tracker list.
These provide information on which trackers have recently been connected and can also

be used to search for a specific tracker.

v Sort by:¥ Name

— AT
Created

_ﬁl S Last day
)
|
|

Updated

D Last week

2020-02-05 13:15

MOB00000011

2020-02-05 12:28  [yorma 'Y

Organisation selector

Operations in the Visilionplatform, are always connected to a specific organisation
orcompany. Ifmanaging several different organisations or companies, you can switch
between them by selecting a different optionin the drop-downmenu —see top bar

of Ul
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Tracker details

visilion. e

Updated Anytime v sotby mame vi

MOB00000017 2020-06-22 14:48

MOBOD)

To get more information about a specific
MoE0000001S 02000212 tracker, select it from the tracker list.

MOBOOD00020

MOEDODOO0T?
Device is online with GPs 2020-06-22 14:48
More than 3 days @ 60%

25 min

visilion. Trackers

« Back

MOBOO0000T?
Device is online with GPS 2020-06-22 14:48
More than 3 days @ 60% 281°C

1 min 25 min
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Device information

Device

Each tracker has a device ID. See the sticker on the back of the tracker.

Status

Current tracker status. See previous section on tracker status.

Latest info

This shows when the tracker was last connected to the Visilion platform.

Temperature

The latest temperature reading from the tracker.

Battery info

Estimated remaining battery time and batterylevel according to the latest reading from
the tracker.

> 40% green <=40% yellow @ <=20% red

Interval fields

The current frequency withwhich temperature, position, batteryvoltage are measured
and how often data is uploaded.

Positions

The positionof the tracker is continuously updated and shown on the map, along with
historic data showing where the tracker has been.

Each positionis displayed as a black dot in a white circle. If you hover over one of these
dots, you will get a snapshot of the sensor data from that time and see ifitis a GPS or
cellular network positioning. Under normal outdoor conditions you should get a GPS
positioning. However, that may not always be possible due to bad weather conditions
orthe tracker being inside a building, in which case network positioning is activated
instead. GPS gives best precision, typicallywithin 10m in good conditions.

aviinge

oJrtofta
Furulund

Lines are drawn automatically between the positiondots.
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Sensor data graph

To see the sensor data graph, click the bottom pane ofthe user interface. The graph
contains sensor data from the tracker and events. Click the buttons at the bottom of the
pane to select the data you want to see. The following information is available:

Temperature

The temperature data over time.

Battery voltage

The battery voltage level over time.

Uploads

See when the tracker has been connected to Visilionand when data has been
uploaded.

Slider

At the bottom of the screen, you'll see a time slider. Use this to decide the period oftime
for which you would like data to be displayed.

When you hover the mouse over the graph, a whitecircle will appear on the map. This tells
you where your goods were when the measurement was taken.

SOy en 3>

a Le=I= ==l==1]

Show graph

Press "“Show graph” to show the Sensor data graph at the bottom
of the page.

Copenhagen
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Copyright © 2020 Sony Network Communications Europe BV. All rights reserved.

10



Tracker sensor data & position acquisition

The tracker samples sensor data and positions at regular intervals. The time interval for

your various sensors and GPS positions can be set independently of one another.
Choose the frequency that best suits your order.

You can select the desired settings while creating each order. The default settings (to be

used when the tracker isn't in an order) are managed in the tracker’s hardware

configuration view, found under Organisation Settings for your devices.

If the tracker is not going to be used for a longer time it can be set in Storage Mode,
which is a low power configuration to save battery. A charged tracker in Storage Mode
can have over a year of battery life.

We have the following pre-defined configurations:

GPS positioning). Back-off is
disabled.

GPS
Interval Sensor Position Upload Meaning and recommendation Transport
Interval Interval type
Interval
The system automatically selects the
bestfrequency, based on the
Auto varies varies varies distance ofthe shipment.
Shock detection is activated
automatically.
Intracity every 6 every every 16 Suitable for very short shipments —
minutes minute minutes within a city.
. Suitable for nation- wide shipments
National every 6 every 4 every 16 e P E:
—within a smaller country 2
minutes minutes minutes
Suitable for medium length
Continental every 6 every 14 every hour | shipments —nationwide ina larger
minutes minutes country or geographic region {e.g.
Europe).
Inter- every 25 every 55 every 4 Suitable for long shipments - globally
continental minutes minutes hours
Rail every 25 (Network every Suitable for long train shipments - _
Inter- minutes | position every|  6hours  |globally. Typically in a steel container S
. 6 hours)
continental
Sea every 25 (Network every Adapted for radio conditions at sea,
Inter- minutes | position every[ 6 hours so suitable for long sea shipments - ®
continental 6 hours) globally. Typically ina steel v
container
Cannot be setfor orders. This option
(Network is to extend battery life when the
position every 12 tracker is not inuse. Uploads take <
Storage N/A every 12 hours place every12hours and only >
Mode hours) network positioning is provided (not

Copyright © 2020 Sony Network Communications Europe BV. All rights reserved.



Back-off algorithm

If there is no connectivity, the tracker may fail to upload data. Inthis case, the tracker
uses a back-off algorithmto save battery. The back-off time can be configured in the
admin view. As a default the algorithm uses a back-off method of 4 times the
configured interval. When the tracker is being used in an order, no back-off is
applied.

Example:

If a tracker has the “continental” configuration, it normally attempts to upload data
every hour. In our example, this fails since the tracker is downin a cargo hold on a large
ship. Having failed to connect, it willwait4 hours before attempting to connect again.

Copyright © 2020 Sony Network Communications Europe BV. All rights reserved.
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Automatic Flight Mode

The VT-G100 tracker has automatic flight mode capability.

This feature enables the tracker to be used for air freight. Please note that this applies
for airlines that has approved the tracker. Please check latest list of approved airlines.

With automatic flight mode detection the trackers shuts off the cellular modem, i.e. the
radio communication, when it detect an airplane take-off and later when it detects the
landing it turns on the nodem again. The flight detection is always on and there is no
additional setup or configuration needed from the user. During the flight sensor data
will be captured as specified forthe ongoing shipment.

To verify correct HW version of the tracker please check on the device list under
organisations settings. There you have the devices and their HW version listed.

V6 sony-storage / Devices

Q Items per page: 10 v 1-10 of 264

). show archived devices

Name 1 Physical Id Status Voltage Last info Firmware version Hardware version
MOB00001435 MOB00001435 In storage 4057 2021-03-19 09:09
MOB00001436 MOB00001436 In storage 4072 2021-03-19 05:09
MOB00001437 MOB00001437 In storage 2021-03-19 05:15
MOB00001448 MOB00001448 In storage 2021-03-19 05:12
MOB00001450 MOB00001450 In storage 2021-03-19 05:17
MOB00001455 MOB00001455 In storage 2021-03-19 05:18
MOB00001522 MOB00001522 In storage 2021-03-19 12:26
MOB00001523 MOB00001523 In storage 2021-03-19 08:22

MOB00001525 MOB00001525 In storage 2021-03-19 10:48

m]
]}
o
m}
D)
m]
m]
(m]
m]
=)
m]

MOB00001526 MOB00001526 In storage 2021-03-19 11:14

The tracker can also be manually set in flight mode. Press and hold button down for 2-5
seconds followed by 2 red flashes to show RF disabled, see previous section for “Tracker
light and button functions”. Also in the case where goodsis hand-carrieed onboard an
aircraft itis recommended that the tracker is manually set in flight mode before take-off
and then atlanding turned back on.

Copyright © 2020 Sony Network Communications Europe BV. All rights reserved.



Orders

To begin a new shipment, you first create an orderin the Ul. This consists of a departure
address and an arrival address.

It may also include waypoints on the route. Geo-fences are used to automatically detect
the departure and arrival of an order, and to detect your defined waypoints. For a typical
road transport (longer distance than 10km) the geo-fence radius is 1000m in the normal
case when you have GPS positions and 3000m the case you only get network positions.
Inthe case of inter-continental rail and sea transports the geo-fence radius is 5000m.
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This order list view shows two completed orders.
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Orders status

Icons indicate the status of the order:

e Grey icon - The goods have not yet left the departure address.
The order has not been initiated.

Blue icon - The goods have left the departure address and are in transit.
The orderis ongoing.

Green icon - The goods have arrived at the arrival address.
The orderis completed.

e Red icon - The order failed to reach the destination address within
a certain time frame (which you set in the system when
creating the order). The system automatically indicates failed
status if the delay exceeds this timeframe.

Progress bar

There is a progress bar foreach item on the list. This indicates the progress of the
orderon its shipping route.

ETA

The estimated arrival time is continuously calculated. If a shipment is delayed and not
expected to be delivered within the specified time, alerts are provided.

Filtering and sorting

You will notice a filtering and a sorting optionin the two fields above the orderlist. You
can use these tofilter your orders by status. There is also a search field into which you
can key the ID of a specific order.

Orders

Created
Activated
Status: Completed Sort by: ¥ Completed
Status
Order no

‘ Demo 1

Copyright © 2020 Sony Network Communications Europe BV. All rights reserved.
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Order details

Click on an orderto see more detailed information, and to view the route your orderis

taking.

2020 at 12
of COMPLETH

Basic order information

Basic information about the orderis shown in the top left section. This includes:

Departure address, arrival address and planned times
These reflect the information you provided when creating the order.

Actual departure time

This information is generated by the system when it detects the departure of the
order. How accurate it isdepends on the measurement frequency of the order. High
frequency (intra-city) gives greater accuracy and vice versa. Early departure will be
detected up to 6 hours before planned start time.

Estimated arrival time

This is calculated by the system and re-calculated every time the tracker acquires
and uploads new positioning data. If the system detects that the shipment will not
reach its destination at the planned arrival time, ittriggers an event for delayed
arrival.

Copyright © 2020 Sony Network Communications Europe BV. All rights reserved.
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Event information

Several events can be detected during an order, and they are all visible in the web
application. If you want to be notified about certain events by email, select these
when creating the orderin the web application.

These arethe list of events:

Departure
Normal, on time, departure of the order.

Late departure
The order departed later than planned.

Arrival
Normal, on time, arrival of the order.

Late arrival
The order arrived laterthan planned.

Delay Warning — Late arrival ETA prediction
A delay warning will beissued by the system when the order is deemed unable to reach
the destinationon time based on the ETA prediction.

Temperature warning

A warning that the temperature is outside the defined temperature range.

You can define the approved temperature range and set this warning when you create
the order.

Shock warning
An alarm indicating that the device has been exposed to an impact. You can define the
desired sensitivity level for shock detection when you create the order.

Tilt warning
Iftilt detection has been enabled inthe order, you will get a warning if the device has
been tilted more than 45 degrees. All events are displayed on the graph and map.

Light warning

Iflight warning has been enabled inthe order, you will get an alarm indicating if the
device has beentilted more than 45 degrees. All events are displayed onthe graph and
map.

Copyright © 2020 Sony Network Communications Europe BV. All rights reserved.
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Unscheduled stop

The shipment has experienced an unplanned stop. Forroad transports based on
the unscheduled stop threshold inthe organisation settings. Rail and sea
transports with a 12 hour threshold.

Stop warning

Forsea and rail transports if stop warning has been enabled. Warning is triggered
if the stop exceeds the time limit set for the order.

Waypoint
Notification of arrival at a waypoint.

Missed waypoint
Notificationthat a waypoint arrival has been missed.

Arrival at timed waypoint
Notification of arrival at a timed waypoint.

Late arrival for timed waypoint

Copyright © 2020 Sony Network Communications Europe BV. All rights reserved.
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The map is continuously updated while your cargois in transit. Events are displayed at
the geographiclocation where they happened.

The following information is shown on the map:

Positions
A line connects the positions of the shipment. Forindividual tracker positions, go to the
tracker detail view.

Events

Events are shown at the location where they took place, with the exception of
temperature, shock and tilt events. Since these are not related to an exact GPS position,
a best approximationofthe positionis shown.

Clusters
If several orders or events are very close to one another, a cluster icon will appear. To see
these orders and events separately, zoom in and click on the cluster icon.

Themes

Dark Light Satellite

visilion. o visilion. o

Dark theme Light theme

visilion. o

Q [ETRRIIIIED! o

RN I

Satellite view

Copyright © 2020 Sony Network Communications Europe BV. All rights reserved.
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Tilt orientation and tilt event

Tilt detection can be enabled for a specific order(as can temperature alarms and shock
detection).

Tilt orientationis measured every 5 minutes throughout the journey and displayed on the chart
(where the tilt angle is shown with an arrow). The displayed angle has a 5-degree resolution. Due
to space limitations, a maximum of 38 tilt datapoints are shown inthe graph (the orientation data
is downsampled with an algorithm that favours the extreme values).

For O-degree tilt orientation, the tracker must be mounted on the side of a box/package and
aligned horizontally.

@

A

A tilt event is triggered when the tracker angle exceeds 45 (or 135) degrees.
The event is displayed on the graph and map.

0° 180°
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Sensor data graph

To see the sensor data graph, click the bottom pane in the user interface. The graph
contains sensor data from the tracker and related events. Click the buttons at the
bottom of the pane to select the data you want to see:

Events
The events that occurred during the order.

Temperature
The temperature data for the order over time.

Tilt
The angle for the tilt orientation for the tracker during the order - if tilt detection has
been enabled.

Light
Indication on when it has been light during the transport.

Stops
Displays longer stops. Forroad transports, based on the unscheduled stop threshold in the
organisation settings. For rail and sea transport stopslonger than 12 hours are displayed.

Battery voltage
The battery voltage for the tracker during the order.

Uploads
When the tracker has been connected to Visilionand when data has been uploaded.

NSOy 0n

Gla [ o Y e e s e

Show graph

Press “Show graph” to see the chart view at the bottom of the page.

This is an example of an order view.

Copyright © 2020 Sony Network Communications Europe BV. All rights reserved.



Order actions

First, select an order. A list of options will appearin the order menu to the right of the
orderitem. Different options will be available depending on the status of the order.

Copy as new order

Choose this optionto make a copy of an earlier order which you want to repeat.
Remember to type in the new information e.g. orderID or planned arrival/departure
times. The copy function is useful when you have lots of similar orders.

Create return order
Choose this optionto make a copy of an order, but withthe arrival and departure
address reversed. This is useful when you want to track a reverse flow.

Delete order
This optionis only available when an order has the status ""waiting"".

Reports

Choose this optionto create a summary report ofthe order in a printable pdf format or
as a web page. This order report can be shared with anyone, even if the recipient does
not have a Visilionaccount.

Status: Completed Sort by: Completed ¥ +-

Create return order
Copy as new

Reports

Manual start and stop of an order

Orders that have not vyet started, can beinitiated manually. Go to the detailed order view,
click on the quick menu (top right) and select start. To stop an ongoing order, click on
the quick menu and select stop.

Copyright © 2020 Sony Network Communications Europe BV. All rights reserved.
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Create an order

If you are a member of several organisations/companies — select the correct company in
the drop-downlist onthe top ofthe Ul. To create an order for a specific shipment, first
select main transport mode and then follow the steps in the Create Order wizard.

Create Order

Ligl

Create order — select main transport mode

Transport mode

Here you specify withwhich type oftransportationthe the shipment will be made. If the
shipment will use more than one type of transport choose the one that is the main part of
the transport.

The transport mode defines the frequency of the tracker's measurements and data
uploads. Fora short route, you should select a high measurement frequency; for a longer
route, select a lower frequency. Remember that the higher the frequency you select, the
more power will be consumed and the quicker the battery will run out. Read more about
the different optionsin the Tracker section. To choose from are configurations for truck
transport as well as for train and sea. The configurations are specified inthe earlier section
Tracker sensor data & positionacquisitionin this User Guide. You will also get informion
regarding the transport mode when click on it.

visilion.

Select main transport

Before you start creating order, please select transport that will be used for majority of the route.

Auto (default) Intercontinental - Rail
Road Rail

Intracity Intercontinental -
Road Sea

National
Road

Continental
Road

Intercontinental
Road

Copyright © 2020 Sony Network Communications Europe BV. All rights reserved.
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Step 1 — Create order — departure info

Planned departure time
This indicates when you plan to ship goods from their place of origin.

Enter the following information for the origin of the shipment:

o Planned date and departure time
o Departure address
oCountry
oPostcode
oCity
oStreet
When you have entered the above information, the positionwill be shown onthe map.
In some cases, an address may encompass a very large area. To refine the position, click

onthe map and provide more accurate coordinates.
Order departure will be detected from 6 hours before planned order start.

optional optional

Departure

2021-03-10

Lund Mobilvagen 4

* You can click on the map to refine position

Copyright © 2020 Sony Network Communications Europe BV. All rights reserved.
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Step 2 — Create order — arrival info

Planned arrival time
This indicates when you plan for goodsto arrive at their destination.

Enter the following information for your shipment:

o0 Planned arrival date and time
o Arrival address information
oCountry
oPostcode
oCity
oStreet

In the same way as for departure address, you will see the address you've entered on the
map. If necessary, you can refine the position by clicking on the map and providing more
detailed information.

Optional Optional

Arrival

2021-03-17

Sweden

Trelleborg Norra Nyhamnsgatan

* You can click on the map to refine position

Copyright © 2020 Sony Network Communications Europe BV. All rights reserved.
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Step 3 — Create order — waypoint info

You can setup waypoints for specific points of interest during transit, such as
warehouses and cargo re-loading.

Enter the following information to set waypoints for the order. One order can have
multiple waypoints.

o Country
o Postcode
o C(City

o Street

The addresses you've entered will appear onthe map. If necessary, you can refine
the positionby clicking on the map and providing more detailed information.

-]

Waypoints
Optional

Add waypoint

Sweden Svedala

Hangarvagen 8

* You can click on the map to refine position

When you have filled in the address and pressed the ‘add’ button you will see a
complete list of specified waypoints. When ready, press the 'next’ button to
continue

° )

Waypoints

optional optional

Waypoints

1. Hangarvagen 8, Svedala, SE

+ ADD WAYPOINT

Waypoints with arrival and departure time (only available forsea and rail shipments)
Forsea and train shipments, i.e. where you have selected sea or train intercontinental

Copyright © 2020 Sony Network Communications Europe BV. All rights reserved. 26



transport mode.

Waypoints
optional optional

Add waypoint

Timed waypoint

Singapore 627825 Singapore

23 Ayer Merbau Rd 2021-03-10 G 2021-03-13

Mo dats £2027 Googe Terms of Use

* You can click on the map to refine position

Select timed waypoint and specify the expected date for arrival and departure. Similar as for
departure and arrival events will be generated for this waypoint with regards to arriing and
departing in timas as well as event if there is delays and email notifications can also be
setup for these events.

Copyright © 2020 Sony Network Communications Europe BV. All rights reserved.
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Step 4 — Create order — settings for
sensing and warnings

Here you can set up warnings for temperature variations, light detection and shock &
tilt detection.

Continued monitoring

You can choose to continue monitoring after the arrival of an order from 1 hour up to 7
days. Use the slider control to specify how long you want to continue monitoring for
and the order will be kept open during this period. The goods will be monitored
according to the chosen settings for temperature, tilt and shock.

Temperature warnings

To enable temperature alarms, select the relevant temperature range onthe slider
provided. Alarms will only be sent when the order has been activated and if the
temperature reaches what you have defined as an unacceptable level.

Light detection and warning

Selecting light detection enables detection of when it goes from dark to light. When
light detection is enable ligt warning events can also be selected. Inthis case an event
will be created each time it goes from dark to light and an email notification can also
be setup for this warning. Typical use case can be to detect a box or container that is
opened.

Shock detection

This enables shock measurement and detection for your order. Use the scale to select
the desired level of sensitivity (where low sensitivity corresponds to more powerful
shocks). Any shock impact above the specified level will trigger an alarm.

Tilt detection

This will enable measurement of tilt orientation(angle) and tilt detection for your order.
Tilt orientationis measured continuously (every 5 minutes), whereas a tilt alarms are
only triggered if the tracker falls on its side. Notethat this function is only available for
ongoing orders.

Optional Optional

Settings

Continue monitoring after arrival Light Detection

Light warning

Shock warning

Temperature warning

¢ ©

e

Tilt warning
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Warning for stops (only available for sea and rail shipments)

This enables stop warnings with a timethreshold from 12 hours to 3 days. Any stop
which carries on for longer than the specified time triggers a warning event.

Settings

Continue monitoring after arrival Light Detection

Shock warning

Stop warning

3 days

Temperature warning

Tilt warning

Copyright © 2020 Sony Network Communications Europe BV. All rights reserved.
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Step 5 — Create order —notifications

Here you can set up notifications for events.

Notifications
Decide which notifications you want to enable during transport.

Enter the email addresses of the peopleyou want notifications to be sent to, then click
on the relevant event icons to choose which events you want to be notified about.

©

Notifications
Optional Optional

Notifications

logistics_manager@company.com . "= ©

goods_receiver@company.com

+ ADD EMAIL

Copyright © 2020 Sony Network Communications Europe BV. All rights reserved.
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Step 6 — Create order — order info
and summary

Order number
This is the orderidentity that you can use as a reference inyour own systems. Choose a
unique ID for each order.

Customer name
You give the order a name, for your own reference purposes.

Device

Select the tracker you're going to use for the shipment. If a tracker is in storage mode
(indicated by a batteryicon) it can beselected for an order. However, the tracker needs
24 hours to ‘wake up’ from storage mode, so you need to plan ahead.

Summary
This provides a summary of your orderinformation. Use the “previous’ button to go back
step-by-step and check/correct any mistakes.

To save the order, press ""Create”. Once your orderis saved, the tracker configuration is
downloaded to the tracker hardware. The actual download will occur when the tracker
connects. Exactly when this happens will depend onthe upload interval you've chosen.

You will now be directed to the order list where you can see your order has “waiting”
status.

Optional Optional

Order details

CustomerOrderid MyCystomer

Summary: National

- Waypoints —— [~ Arrival
Mobilvagen 4 1. Hangarvagen 8, Svedala, SE Street: Norra Nyhamnsgatan
- Lund City: Trelleborg
Postal Code: 23162
Country: SE
Date: 21-03-17
Time:

Sensitivity Level: 1 | ‘ After 3 days

logistics_manager@company.com Q L) o

goods_receiver@company.com ") s (0
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Event view

The event view provides an overview of all the latest events from your ongoing orders.
The events are listed in chronological order with the latest one at the top. On the left,

you can choose how far back in timeyou want to go to see generated events. There is
also a filter function which you can use to select events that are of specific interest.

visilion. e

Events 13 Total events

T 0 Ongoing arders

1 Planned orders

5 Days

Event type
Filter by events

= . ® -
. prrival

B Departure

v L)

waypaint Late  Late arival
reached  departure [0}

@ @

o o ¥ F\ High temperature
Delayed  Lowtemp.  High temp.

m © @ @ Delayed

Ll &
Shock itk M5 Late departure

@ @
@

%) Departure

5 Completed orders

Shipment

Lund (SE) -> Lund (SE)

kalmar (AT) -> kalmar (AT)

kalmar (AT} -> kalmar (AT)

Lund (SE) > Lund (SE)

Lund (SE) > Lund (SE)

Lund (SE) > Lund (SE)

Malma (SE) -> Sadra Sandby (SE)

Malm (SE) -> Sédra Sandby (SE)

Lund (SE) -> Malmé (SE)

Order number

PE_SM_0603

erik test in order storgas mode

erik test in order storgas mode

PE_SM_0608

PE_SM_0608

PE_SM_0603

MT test3

MT test3

PE_SM_0604 R

2020-06-10 T1:33

2020-06-10 11:20

2020-06-10 10:19

2020-06-10 08:57

2020-06-10 06:00

2020-06-09 23:30

2020-06-09 13:54

2020-06-09 13:32

2020-06-09 11:40

CREATE ORDER REPORTING

e

Last updated: 18:51 C

OPEN ORDER

OPEN ORDER

OPEN ORDER

OPEN ORDER

OPEN ORDER

OPEN ORDER

OPEN ORDER

OPEN ORDER

OPEN ORDER

. Arrival
. Arrival

) Departure

Malm (SE) -> Sadra Sandby (SE) 2020-06-09 09:58 OPEN ORDER

Malm (SE) -> S6dra Sandby (SE) 2020-06-09 08:31 OPEN ORDER

Order reports

You can generate a report for each order, including e.g. order configuration, events,
temperature graph and a map. Go to orderview and choose ‘reports’ inthe quick
menu to the right.

visilion. owes

Status:  All - Sortby: Created v -

Create return order

. PE_SM_0614

Copy as new

Reports

. CustomerOrderld
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Aggregated order reports

It's possibleto create an aggregated report for all orders within a specified period.
Click the ‘reporting’ button, top right.

CREATE ORDER REPORTING e

Dark  Light | Satellite

-+

You set the criteria for your aggregated report- including the time period and any
specific events you want to see. A summary will appear, showing the number of

orders within the given time period and the events that occurred. You will then get a list
of all the ordersthat match your report criteria.

Inthe high-level info, you can see the events that occurred during the order.

To print your report, select the export data icon which is below the summary to the left.
Printable reports can be generated in csv orxml file format (xml format can be opened in Excel).

Report Criteria

2020-06-01 2020-06-15

@ All () Waiting () Ongoing () Completed

Lat= Departure

Orders Events

Ongaing,
complated:
Total

startad:

PE_0603
Lund, SE -> Lund, SE

Malmd, SE -> S&dra Sandby, SE

PE_SM_0604 R
Lund Malma, SE

MT test3
MalmB, SE -» Sédra Sandby, SE

erik test in order storgae mode
kalmar, AT -> kalmar, AT
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To get more detailed information,

the detailed orderreport.

riskrona, SE

Device: MOBOOS:
Upload interval:
Time
2020-06-
2020-06-
2020-06-
2020-06-
0-0
0-06-03 D317
0-06-03 D4:41
0-06-03 10:651

2020-06-03 13:2;

PE_0B03
Lund,

Temp. interval: ---

Event

Departure

Delay Warming

G-Shock

Tilt

Temperature high warning
Temperature low warning
Temperature low warning
Temperature high warning

Arrival

o &

Valt. interval: ---

Details

skallgingen 8, Lund, SE

wo°c

wo'c

hagarbrsgatan 6, ljungby, SE

clickonthe

relevant orderitem. You can

06-01 11:30
020-06-01 11:31

Started: 2020-06-01 16:38

0-06-01 18:64

also view

DETAIL REPOR

2020-06-03 18:15
-0 38
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Organisation settings

A menu of administrationtasks is found inthe upper right-hand corner of
the UL

Click onthe menu and select Organisation settings to manage the
information relating to your organisation/s.

You can set up and manage user accounts and/or sub-organisations. You can
also use this function to manage the trackers which belong to your organisation
and e.g. configure the hardware.

CREATE ORDER REPORTING e

Dark  Light | Satellit

CREATE ( e
Any_User
! & anyuB388@gmail.com
3 Organisation settings
User settings
Send feedback
Usage of cookies

Licensing info

Sign out
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Managing user accounts and groups

Tailor the setup and usage of Visilionto your organisation’s needs.

The web applicationprovides support for administering and setting up user accounts to

support different roles (e.g. regular user or administrator).

You can also set up groupsto support different teams or sub-organisations.

A user invitation link is sent out to representatives inyour company as a part of the
onboarding process. Those who receive an invitation can then create their own account.

visilion

User/Admin
e
User

One representative isassigned the role of administrator and has the authority to
manage the trackers and invite new users.

User
. /
@

-—'.

User/Admin

\ User/Admin

o)

= 52

Any trackers that are included in the contract and delivered to you, will already have
been assigned to your company. They become available for use as soon as the first
user profile has been created and entered into the web application.

User/Admin

visilion
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User/Admin

Instructions to set up a sub-organisation or new group within your company

You can create groups within your company - ‘'sub-organisations’ - to organise trackers
and user access.

0Go to Organisation Settings in the admin section of the web application
oSelect your company/group

oPress the NEW button inthe company view

o0Assign a name to the group (sub-organisation)

oSave

Whoever created the new group will automatically be its administrator as well as being a
user. User invitations can now be sent to members of the newly created group, and
trackers can be assigned to it.

Ifthe organisationis at some point deleted, the trackers associated with this
organisation will be automatically transferred to the parent company. However, all order
data relating to the deleted organisationwill be lost.

CREATE ( e X
Any_User
n = anyuB388@gmail.com I

£ Organisation settings |

‘ CREATE ORDER REPORTING )

Dark  Light | Satellit

User settings

Send feedback

Usage of cookies

Licensing info

Sign out

visilion.

SETTINGS

Ostal Code

DELETE
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User!!dm in

How to transfer trackers to another organisation

Select organization

Organization Name

oEnter Organisation Settingsin the admin section of the web application ——
oSelect your organisation/company/group

oSelect devices

o Click on the tracker you want to transfer

olnthe editview, select "Transfer tracker’ and choose the group to which the tracker
should be assigned

oSave

A new instance of the tracker is created and activated with the receiving group. This
instance will now get the data from its physical representation. Notethat the previous
version and its data will still be available.

Ifyou later decide to transfer the tracker back to itsinitial (or other previous) group it will
be reactivated and start receiving data again. When several trackers shall be
transferred the multi-select function can be used (as decribed in later section).

Demo / Devices

Users

e3f955f3 MOB00000011
MOB0000001¢ 760d1a58 MOB0000001¢
MOB0000003! 28f9a848 MOB0000003!

MOB0000005' 989da20a MOB0000006!

MOBO00000011

visilion. Demo / Devices / MOB00000011

HARDWARE CONFIG

e Transfer device to new organization

MOBOD000OT! -- Organization --

Serial numb)

Last upload time

Copyright © 2020 Sony Network Communications Europe BV. All rights reserved.
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[

User/Admin

How to add users to groups

As an administrator, you can invite other peopleto become users. Each individual
creates his or her own user ID.

o Enter Organisation Settingsin the admin section of the web application
oSelect your company/group

oClickon "Users" inthe group to which you want to add users

oClick the "Invite user’ button and enter the recipient’s address

oSelect the user’s credentials. If you choose "“User”, that person can enter the web
application. Select "Admin" ifyou also want him/her to be able to manage the

group.
o0Save

The invitation will be sent to the new user’s email address and he/she can then
create an account. Once logged in he/she will have access to the data owned by
that group.

visilion. Demo / Users

fa09038874b1-4590-8bad-9dbc1d1f663
4d87-847(-73159934ede

Th28ede8-3adb)\if79-9008

+ INVITE USER

Invite user y
Invite user

Name@name.com

-- Select user rale --
v -- Select user role --

User
Admin
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Managing trackers

How to manage the HW config of the trackers
o Enter Organisation Settings in the admin section of the web application
o Select your organisation/company/group

o Select devices
You will see a list of all the trackers that belong to the selected organisation, with their

identity and status information shown. Use the right-hand menu to select which information
you want to see for each tracker on the list. Here you can also check HW and FW versions.

V6 / Devices

Q o v Items per page: 10 ~ 1-10 of 14

[ show archived devices

Physical Id Status Firmware version
Available Never 1.013
Available 2021-03-19 021 115
Available 2021-03-19 16:19 115
Available 2021-03-19 1613 115
In order 2021-03-19 16:23 115
Available 2021-03-18 2242 115

Available 2021-03-18 21:15

000680 o0lolO 0

Available Never

e To update the hardware configuration of a tracker, click on the relevant tracker. To update
several trackers at once you can use the multi-select function. Click the checkboxes for all
the trackers you want to update. Once you've selected your trackers, you can either press
the EDIT button to update the HW configuration orthe CHANGE ORGANISATION button to

transfer trackers to another organisation

Choose the hardware config tab

Sony / Devices / MOBOOSS- A

e Editthe hardware configuration settings:

Default measurement frequency

This is the default activity mode you want the tracker to have when it's not being used in an
order. It includes the upload interval for data and the frequency for sampling sensor data and
positions.

Default back-off

This is the default setting for the back-off algorithmto save battery.

Storage mode

Copyright © 2020 Sony Network Communications Europe BV. All rights reserved.
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Set the tracker in this low power mode if it isbeing put in storage and will not be used for a
longer period.

Managing user settings

How to manage user-specific settings

o Enter User settings in the admin section of the web application

S/

I peter@Visilion I

& peterj.ekdahi@sonycom
&3 Organisation settings
User settings

Send feedback

Usage of cookies

Licensing info

Sign out

o Editthe User settings:
Select Preferred organisation

If a user belongs to several organisationsyou can select an organisation as the default to be
shown when logging in.

Select unitformat
Choose between Sland Imperial unit format.
Select country

Set the user’s country

oSave

User settings

Select preferred organisation

sony

Select unit format

81 (km/h, “c)

Select Country

Sweaden
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Integration points with Visilion

APl supportis provided for integration with systems such as ERP and Transport
Management Systems. Visilionsupports two sets of APIs: one to create and one to
retrieve data, a REST APl and GraphQL.

REST API

Ifyou want to use your own system rather than the Visilion Ul, you can do so using our
APls. Forexample, to create or update orders, trackers or the configuration of tracker
hardware, you can use the REST API. CRUD operations are possible withthis API, and it
makes all functionality for Visilionentities available. i.e. organisations, users, trackers
and orders.

The OpenApi specification of the REST APl is available on:
https://7app.logistics.visilion.com/api-docs/index.html.

GraphQL API

GraphQL is a query language to formulate client applications based on an intuitive

and adjustable format, for portraying data prerequisites and interactions. The Visilion
GraphQL isread-only which means you cannot create or modify resources, only display
data. The APl is able to describe itself, which means you can post queries to it, about it.

End
customer ERP

Web client
Partner ERP
& services

Cloud service

()

— v

Trackers
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Visilion. Now you know.

Contact us on info@logistics.visilion.com
for more information

iot.sonynetworkcom.com/visilion
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