PORTABLE POWER STATION

User Manual

PLEASE READ THIS MANUAL CAREFULLY BEFORE USE.

SIGMAN 2400

Improper use of the product may result in objects or personal injury. !
Be sure to read this manual carefully and fully understand this |
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This newly designed solar generator 2400W uses high-quality lithium-
ion batteries as the main body for energy storage. Compact size, light
weight, large capacity, easy to carry, with built-in USB ports, DC and AC
outputs, this unit can provide power solutions to you quickly and easily

whereveryou are in outages or outdoors.

Please read this user manual carefully before using this unit. If
you have any questions, please feel free to contact us.

® Usethe AC charger cable to charge the unit and keep it works properly.

e Please read this manual before using this unit, check whether the product is
in good condition and whether the accessories are complete.

® Product upgrades, appearance and screen printing will be adjusted locally
without notice, please refer to the actual product.

WHAT YOU GET

The cable is dierent for

dierent regions.
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AC Charger Cable
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Safety Information

e Do not disassemble or modify this unit privately.

® Do not use or store this unit in a high temperature environment and avoid
direct sunlight.

® Do not use or store this unitin a dusty or humid environment.

® Do not heat this unit or place it in fire, water or other liquid.

® Do not place the unit sideways or upside down while using or storing.

® Do not charge with a non-standard charger.

® Do not charge for a long time, and disconnect the charger as soon as it is fully
charged.

® Do not touch the input and output ports of this unit.

e Only use the output outlets to power external devices.

® Check the unit before each use. Do not use it if it is damaged or broken. Keep
this unit away from children and do not allow children to use this unit alone.
If the unit is accidentally dropped or hit, turn it off immediately.

® Carefully read the instructions for the appliances you intend to connect with
this unit.

® Please use this unit with caution to avoid the risk of electric shock.

e |f rust, odor, overheating or other abnormalities are observed, discontinue use
of this unitimmediately and contact us.

e This unit meets the relevant requirements for the transport of dangerous
goods.

¢ Please dispose of the scrap according to the regulations and classify them in

time to avoid explosions and pollution.

RoHS é% A FC

UN38.3 Madein China
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Product Specifications

@ Basic Specifications

Net weight: About 30kg(66.141bs)

Dimension: 430*275*300mm(16.93 x 10.83 x 11.81inches)

Battery Capacity: 6 72000mAh, 2150.4Wh.

Battery Type: LiFePO4

Battery cycle life: =3000 times, remaining capacity>80% .

Discharging Temperature: 14 to 104°F (-10 to 40°C)

Charging Temperature: 32 to 104°F (0 to 40°C)

€ Output

Wireless Charging x2: 15W

DC 5521 Output x 2: 13.6V=5A, total 8A.

Car Outlet Output: 13.6V—=8A

(DC 5521 Output (2)+ Car Outlet Output: Total 8A max.)

Fast Charge Output x 4: 5V=2.5A, 9V=2A, 12V-2A(24W max.)

USB-C 100W Output x 2: 5V/9V/12V/15V/20V=5A(100W max.)Total 200W.
AC Output x 4: 120V~ 60Hz, Total 2400W.

AC Output x 1: 30A, 3600W Max(Parallel Box Outputs: 4800 max).

@ Parallel

Power Station (Two sets can parallel by using parallel box, the parallel box
purchased separately. )

Generator (Separate parallel box. )

@ Protect

Protection: Over Temp/Low temperature/Low Voltage/Short Circuit/Over Charge
Over Discharge/Encaging For Internal Battery/Over current

€ Input

PV Input: 10V-150V~=20A max.

AC Input : 100V~120Vac 50-60Hz, 1200W max.

Car Charger Input: 12V, 100W max.
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Product Function
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1.LCD display

Display the power and usage status of the unit.

2.DC output
3.Car outlet output

This portisan output port, so input charging is prohibited.
4.DC output switch
This button controls the product's auto charge output
and the DC output of the two DC output ports.

5.120V AC output

Charge a device with a voltage requirement of 120V. (Donot
support all excess appliances, the power of the power
of the powered device should be less than 2400W).
6.AC output switch

This button controls the AC outputs, turn off this switch
when notin use.

7.USB-C 100W output

8.Fast Charge output

9Power switch

Click the power button to turn on the product, turn on
the USB output port and top wireless charging.

Double click the power button to enter ECO mode.
Long press the power button to turn off.

10.AC Recharging Input

Insert the power cord connector into this port and then
connect it to the mains.

11.Car/Solar input

Support 6 (200W) solar panels in parallel, and support
10-150V, 1200W input; Support car max 100W.

12.LED light

The LED light has five modes, including;: three brightness
adjustments (25%, 50%, 100%), SOS mode and pop mode.
13.LED light button

Choose the mode of the LED light.

14.Wireless charging

It supports 15w wireless charging function.

15.Parallel

Support parallel output of power station/generator,
parallel box need to be equipped and it purchased
separately.



Smart LCD Display Screen
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1.Input current

Display the currentinput power of the unit in watts in real time.
2.Battery indicator

Display the remaining battery, and the icon rotates when charging and discharging.
3.Battery charge percentage

Display the percentage of remaining battery, and when the remaining battery is less than5%, charge it.
4.Output Current

Display the current output power of the unitin watts in real time.
5.Remaining charge/discharge time

The remaining charging/discharging time is based on the current power consumption of the unit.
6.Solar panel charging

When the product recognizes the charging input of the solar panel, this icon will light up.
7.Bluetooth

When the mobile app controls the product, the Bluetooth icon will light up.
8.AC Recharging Input

When the product is connected to mains charging, this icon will light up.
9.Pure sine wave

When the AC output is used, pure sine wave AC output icon appears on the screen.
10.TEMP SHORT OVERLOAD

When the product triggers the protection mechanism, the corresponding icon will light up.
11.AC output

When AC output occurs, the AC icon will light up; When bypassing input and output, the UPS icon will light up;
When the product is outputin parallel, the parallel icon will light up.
12.USB outputicon

When the USB output portisin use, the USB outputicon appears on the screen.
13. DC output
After double-clicking the power button to enter energy-saving mode, the ECO icon will light up.
14.ECO mode
Afterdouble-clicking the power button to enter energy-saving mode, the ECO icon will light up.
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Example 1:
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E@\&&M It can power devices below 2400W and does

not support over—powered devices

It can charge multiple devices at the same time and support
USB-C and FAST CHARGING

Charge the car battery
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Recharging Ways

AC Charging:

When the AC input current is continuously above 15A (100V~120V) abnormally, the charging
input port will protect itself and the overload protector button will pop up automatically, after
confirming that there is no fault in this product, press the AC overload protector button to
resume charging.

Please use the original standard AC charging cable for this product, we will not be responsible
and liable for any damage caused by the use of other non-standard charging cable. Please
connect directly to a wall outlet. It is not recommended to pass through the extended power plug
or socket. Also pay attention to whether the household cable can work continuously at 15A

current loading.
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Wall Charger

It takes about 60 min to recharge 80%.
It takes about 100 min to recharge 100%. -~~~ ---—""--~----~

AC Charging Cable |01

To avoid the power station being in a low voltage state, when the power is less than 5%,please
recharge it within 24 hours.

Solar Panel
Charging time is determined by
the light intensity and light area.
(Solar panels are optional
can be used in parallel.)

When charging this product with the solar panel, please connect it according to the
specifications of the user's manual. Before connecting the solar panel, please make sure
that the output of the solar panel is within the range of 150V and the maximum charging
power is 1200W.
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Expansion

Parallel:

This product can be connected in parallel expansion using two or more power stations, which
can be used to meet the demand for more power and capacity. When using this product for
additional parallel connections, follow the user instruction manual.

Please make sure that the two products to be paralleled are switched off before using the
parallel function and connecting them by using the parallel cable. When the output current is
greater than 30A, it needs to be output from a parallel box (parallel box plug accessory must be
purchased separately). The rated maximum power and rated battery capacity are doubled when
the products are connected in parallel. Please use the parallel cable provided by our company
for connection to avoid damage to the product.
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(purchased separately)

Parallel Power <3600W

Parallel Box
(purchased separately)

Parallel Power =3600W

Do not plug the parallel cable in when both products are at the same output state, when using
the parallel connection.

Do not unplug in the middle of the process, when the products are connected in parallel;this is to
prevent abnormalities from occurring.
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This product supports UPS function, connect the power plug to the AC input port of this product
through the AC charging power cord, the electrical appliances can use the AC output port of this
product to work (at this time, the AC power comes from the Mains electricity, not the station
supply), when the Mains electricity is suddenly cut off, this product will automatically switch to
the station supply mode within 25ms. It is recommended to use only one load during the
utilization, do not use more than one load at the same time to avoid the overload protection of
this product. If the power supply can not operate normally or not according to the instructions
caused data loss, our company will not be responsible for it.

Note: When connecting to the mains, you need to switch on the AC output first and make sure
the UPS function icon is lit before switching off the machine to enter the UPS switching function.
Under normal conditions, the mains power is supplied directly to the load, when the product is
fully charged (SOC is shown as 100%).
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Tips for Use

® This unit has built-in high—quality LiFePO4 batteries, large capacity, long-lasting and
durable. We recommend that you use it in the range of 5 to 35°C environment.

e |f you do not use this unit for a long time, check that all switches are off.

® |n order to extend the life span of this unit (LiFePO4 battery), it is recommended to
charge once in every 3 months, at least once in every 6 months, to prevent the battery
from losing power.

® During the use of this unit, do not block the fan exhaust. This unit integrates overload,
overheating, short circuit, over voltage, under voltage and other safety protection
technologies, after troubleshooting, turn off the power switch and reopen it to reset the
power supply to work again, if the reopening switch is invalid, you need to connect to
the charger to charge 5s to wake up the battery, the unit can work normally.

® The LED illumination can be adjusted to five modes 25%,50%, 100% brightness, SOS
mode, and flashing mode. Every time it can be adjusted by clicking the light button
repeatedly with 1S interval.

Recycling

Please send the used electronics, batteries and packaging materials to the recycle bin
especially for LiFePO4 batteries. This can help with waste disposal and promote material
recycling, to protect environment!

Battery Information

This unit has built in high quality LiFePO4 batteries. Do not disassemble the unit and
remove the battery privately in case of destroying the unit. Batteries can be charged and
discharged hundreds of times or more.

Statement

Please be aware that this manual is only for this unit 2000W and does not represent the
manual for others. In addition, this manual is provided as a guide only, the pictures in this
manual are for reference only, and all statements, information and suggestions in this
manual do not constitute any express or implied warranty. We are always dedicate to the
improvement of product itself, therefore, the appearance and performance of units may be
slightly different from this manual, please understand.

12



Potential Failure Analysis

1.Why is the LCD screen not lit up during charging operation?

Analysis: Once no operation for a long time, the LCD display will enter the energy—saving
mode: turn off the display back light board, adjust the display brightness. It may cause the
illusion that the display is closed.

Solution:Tap the power/AC/DC switch to wake up the display.

2.Why does the appliance not work when pluginto AC port?

Analysis: This unit can only support appliances within 2400W, to check if the loaded
appliances exceed the rated output power, if so, it will trigger overload protection.
Solution:Remove the load appliance, turn on the switch again, and the unit can be

used normally.
3.Why is the output suddenly stopped during the use of this unit

in high temperature?

Analysis: In extreme environment with high temperatures, overheating protection may
occur in use.
Solution:Turn off the unit, after its automatic cooling, turn on the switch, it can be

used normally. It is recommended to work below 40°C.
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FCC Statement

This device complies with Part 15 of the FCC Rules. Operation is subject to the following
two conditions:

1)This device may not cause harmful interference.

2)This device must accept any interference received, including interference that may
cause undesired operation.
2. Changes or modifications not expressly approved by the party responsible for
compliance could void the user’s authority to operate the equipment.

Note: This equipment has been tested and found to comply with the limits for a class B
digital device,pursuant to Part 15 of the FCC Rules. These limits are designed to provide
reasonable protection against harmful interference in a residential installation.

This equipment generates uses and can radiate radio frequence energy and,if not
installed and used in accordance with the instructions,may cause harmful interference to
radio communications.However,there is no guarantee that interference will not occur in a
particular installation.if this equipmemt does cause harmful interference to radio or
television reception,which can be determined by turning the equipment off and on,the user
is encouraged to try to correct the interference by one or more of the following measures:

* Reorient or relocate the receiving antenna.

* Increase the separation between the equipment and receiver.

* Connect the equipment into an autlet on a circuit different from that to which the
receiver is connected.

« Consult the dealer or an experienced radio/TV technician for help.

The device has been evaluated to meet general RF exposure requirement, This equipment
should be installed and operated with a minumum distance of 20 cm between the radiator
and your body.
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