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Safety Instructions
CHOKING HAZARD: Small parts, particularly coin 
cell battery and battery cap. Please use with 
caution around young children and pets.

• Location of the push button

Ring your phone by double-clicking here. 

Safety Instructions
RISK OF EXPLOSION IF BATTERY IS REPLACED 
WITH INCORRECT TYPE. DISPOSE OF USED 
BATTERIES ACCORDING TO INSTRUCTIONS.

• Battery replacement

Release the battery cover.

loosen the screw

Visit

push button

[ USER MANUAL ]
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1. Download the tracMo App from the App store 
or Google Play by searching for “tracMo” or 
scanning the QR Code below.

2. Add Care Watch by following the instructions 
on the tracMo App.

3. Attach Care Watch to your items and find them 
at the click of a button on the tracMo App or 
find your phone by double-clicking the tracMo 
tracker.

QUICK START GUIDE

CERTIFICATIONS & APPROVALS

This equipment generates, uses and can 
radiate radio frequency energy and, if not 
installed and used in accordance with the 
instructions, may cause harmful interference to 
radio communications. However, there is no 
guarantee that interference will not occur in a 
particular installation. If this equipment does 
cause harmful interference to radio or television 
reception, which can be determined by turning 
the equipment off and on, the user is 
encouraged to try to correct the interference by 
one or more of the following measures:
- Reorient or relocate the receiving antenna.
- Increase the separation between the 
equipment and receiver.

- Connect the equipment into an outlet on a 
circuit different from that to which the receiver 
is connected.

- Consult the dealer or an experienced radio/TV 
technician for help.

Changes or modifications not expressly 
approved by the party responsible for 
compliance could void the user’s authority to 
operate the equipment.

FCC Statement
This device complies with part 15 of the FCC Rules. 
Operation is subject to the following two 
conditions: (1) This device may not cause harmful 
interference, and (2) this device must accept any 
interference received, including interference that 
may cause undesired operation.
NOTE: This equipment has been tested and found 
to comply with the limits for a Class B digital 
device, pursuant to part 15 of the FCC Rules. 
These limits are designed to provide reasonable 
protection against harmful interference in a 
residential installation.

WARRANTY SERVICE
Each Care Watch comes with One Year 
warranty service. Consumers requesting repairs 
under warranty must notify TRACMO 
(support@mytracmo.com) to obtain a Return 
Material Authorization (RMA). Please visit 
www.mytracmo.com/warranty for more info.

CAUTIONS
•  To track your items, Care Watch requires the 

app to be running in the background at all 
times. Make sure the Bluetooth, GPS and the 
Internet of your phone are operating and 
functional.

•  When replacing the battery, please replace with 
coin cell battery CR2032 ONLY.


