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USER'S MANUAL
Pet Smart Feeder

Precaution for Use

Read this product manual carefully before use. Once installed or used, it
means that you have carefully read and accepted the following safety
instructions. Our company is not responsible for any accidental losses and
will not assume any legal responsibility caused by violation operations.

WARNING

#& Do not plug or unplug the power adapter with wet hands.,

@ |f this product is abnormal, please stop using this product immediately
and pull out the power adapter,

® Please use it indoors and away from fire sources.

® Pels lgj;cing the wires may cause electric leakage, please use them
correctly.

® There is a risk of explosion if the battery is impropery installed, please
use the recommended type of battery,

® \When disposing of batteries, please dispose and recycle according to the
local garbage dassification policy.

Precaution for Use

CAUTION

® Do not place this product on a high place to prevent the product from
falling and cause product damage or pet safety issues. At the same time,
to prevent pets from falling over the product, it is recommended to place
it in a corner or against a wall.

® Keep it placed horizontally and do not overturn the device, otherwise the
device will not work property.

® This product is ongbesuitable for pet dry food, do not put wet food in, and
do not put items other than pet dr?v1 food into the bucket, otherwise it may
cause equipment abnormality or the risk of pets eating by mistake.

® This product supports pet dry food (including freeze-dried) with a
diameter of less than 15mm.

® The height of dry food should not exceed the maximum line.

#® The shape and size of pet food partides will cause a certain deviation in
the number of grams of food delivered each time,

® The food container id,Sub-barrel,food container, and feeding tray can be
washed, but the body cannot be washed.

® |f you want to stop using it, disconnect the power supply, pour out the
food, wash it and dry it before storing.

# |f children use this device, please make sure to use it under the guidance
of an adult.

® Except for mainienance personnel, other people are not allowed to
maintain this product, so as to avoid varous accidental injuries.

® |f the machine will not be used for a long fime, Eease remave all
balteries to prevent potential risks caused by elecirolyte leakage.

® Do not mix old and new batteries or use different types of batteries at the
same fime.

® Do not disassemble or shoricircuit the battery.

& Do not recharge the battery or use the battery with the casing removed.

® Do not heat the battery or place it near fire.

® \When the doors and windows of the car are closed, please do not leave
the battery in the car fer a long time.

® |Improper use of batteries can cause electrolyte leakage and cause a fire.

Parts [nformation

- Head Cover

“t—— Bucket

Distributional Bucket

—+— Feeder Body

Keypad

Grain Qutlet

Battery Cover
Pawer Interface

Suction Cups

Installation Instructions

11nstall the bucket

Align the triangular mark on the side of the food container with the
unlock mark on the fuselage, align the container and put it into the
fuselage and rotate the container clockwise to the lock mark, then the
installation is complete,
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2.Install the desiccant

Lift the lid, open the desiccant box to fill in the desiccant, and then
reinstall the lid.

*The desiccant is recommended to be replaced once a month, do not use if it is damaged,
“Desiceant recommended specifications: length <100mm; width <B0mm; haight <10mm,
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Desiccant

Installation Instructions

3.Install bowl tray

Insert the fuselage from top to
bottom into the positioning groove
of the bowl tray,

Paositioning
Bowl Tray Convex
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Bowl Holder
Positioning

Groove

4,8witch on the power supply
Take out the power cord, connect it to the power interface at the bottom
of the fuselage and turn on the power.

Traca {Tha power cord can be snapped into
the batiom groowe as shown in the picture)
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5.Fix feeder body

Press the feeder so that the suction cup at the bottom of the feeder
tightly absorbs the ground to ensure that the ground is flat and clean.
( Avoid using on carpets or wet floors )

Instructions for Use

® Starting Up

After the power is tumed on, the machine enters the standby state. Press
and hold the button for 3 seconds. At this time, the buzzer will sound, the
white: light will flash twice quickly, and the machine will start up and perfarm
self-test, If it is the first use or the first use after restoring the factory
settings, the machine will directly enter the normal working state after the
power=on sell-nspection is completed,
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® Shutdown

Press and hold the button
for 3 seconds, the buzzer
will sound and the ring light ‘Shart Prees { Daula Prass
will go out. LT the button o operata

———

® Manual Button

Short press the button once to turn on or off the ring light.

Press the button twice to deliver 1 portion of food (about 6-8g, depending on
the shape and size of dry food, the number of grams per serving may vary).

Instructions for Use

® APP control

1. Search the "Smart Life" APP in major mobile application markets

or scan the GR code o download and install it After the installation [H]

is complete, register an account and log in 1o the APP,

2, Click "Add Device" on the home page, tum on the Bluetooth and @
'WiFi of the mobile phone, and ensure that the feeder is in the

network distribution state, and bind the device according to the
APP prompt;

3, Set the food delivery plan in the APP, and deliver food regulary
and guantitatively;

*Due to the upgrade and update of the APP, the actual operation may be slightly different
from the above description, please operate according to the guidelines in the current APP,

® Restore factory settings in

Press and hold the button for 10 seconds, the white light will flash continuously,
and the distribution network information and feeding plan will be cleared.

® Battery Powered

When the feeder is powered by battery, the WiFi does not work and cannot
connect to the APP. The food can be delivered manually by double-clicking
the button, or according to the latest feeding plan previously set.

“Install Backup Batteries

Use a screwdriver to open the batiery cover at the botiom
of the host, put 4 AM batenes into the battary
companment, put the tatiery cover back and tighten the
SCTEWS.

*Raminder:

1. Spare dry batieries need 1o be purchased by yoursalf,
only alkaline dry batteres are suppored
(REPRECRES/LRE).

2. Make sure the installed battery s fully charged.

3.1 the machine will not be used for a long fime, please
rermove all batteries lo prevent polential danger causad
by battary iquid leakage.

Washing Instructions

Gram
Bucket —— Stirring
Piece

1, Take out the grain stirmng plece,

Distributional &

Bucket

2, Rotate and remove the distributional
kat shall,

L]

3, Remuove the distributional bucket,

As the Picture Shows:

1. Take down the bucket and pul open the head cover, rotate and remove
the distributional bucket and grain stirring piece at the bottom of the
bucket.

2. Clean and wash the bucket, grain stirring piece and distributional bucket.

3. After washing and drying, put back and install all parts in turn.

Indicator Status Description / Troubleshooting

Indicator Light Status Working Status
The indicator light off {power onj. Standby
Tha white light lashas twice quickly. Power On Self Test
The white light confinue blink rapidly. Prompl Network distribution
The white light breathing Rickes. Metwork Distributing

The it light always on.
T el light always on.

Marmal wirking condilion.

Barral is nol instaled comeclly.

Treats shortage! Stuck (Flease judge according
to the amount of left freats in the bucket).

{when the battery s powered)
The powar is less than 15%.

The white light izshes twice quickly,
and the buzzer sounds.

Shutdown The ring light goes out and the buzzer sounds.

The red light flashes slowly.

Tre red Ight flashes qusckly for
5 seconds {inkerval 1 hour).

Power On Self Test

Fault Description Treatment measures
The ring light is always red. Check the bucket is installed comectly.
The ring light flashing
red quickly. Please replace the battary.

1. Chack whether the machine is shart of treats, ifthere 5 a
The rine light fashi shortage of reats, please replenish it in tme;
e ”";% EW;_E ng 2. If there Is enough treats in the machine, please take out the
buckel 12 chack whether the treals is stuck, After oleaning the
blockage, install the material bucket and power on again.

The ring light lashing Pawer on or off or press and hold the butlon again for
white slowly. 10 seconds to enter pairng maods.

1. Check whether the machine is powened normally;

2. Check whether the machine bucket is installed normally;
3. Check if the machine is short of treatsistuck;

4. Check whether the WIFi password is cormect

6. Chack whather the WiFi fraquancy is 2.4GHZ. if the WiF|

The feeder cannot
connect i the Intemet.

fraquency is 5GHz, please iry after changing the router.

“Reminder: If the above measures fail to solve the problem, please contact customer service.

Packing List

Pet Smart Feeder [ 1 User's Manual / 1
AC adaptor /1 Bowl Tray /1
Desiccant / 1

Basic Product Parameter Information
Product Name: Pet Smart Feeder

Product Size: 346.5%191X352(H) mm

Rated Capacity: 3L

Woeight: About 1,8kg

Input: DC 5V 1A

HANGZHOU TIANYUAN PET PRODUCTS FACTORY

Add: Mo 10-1, XingLing Road, XingQiaoTown, Linping District, Hangzhou, Zhejiang, China
PC311106

Tel: 0066-571-28331673

Fax:0086-571-28887567

E-mail: ychxue < tiEf@smpet.com MADE ECHIJ‘{A
‘Website: wanw.petproducts.com.cn @ L% ] i’*

Part 15 B:

This equipment has been tested and found to comply with the limits for a Class B
digital device, pursuant to Part 15 of the FCC Rules. These limits are designed to
provide reasonable protection against hammful interference in a residential
installation. This equipment generales, uses and can radiate radio frequency energy
and, if not installed and used in accordance with the instructions, may cause
hamful inlerference o radio communications. However, there is no guaraniee that
interference will nol occur in a parcular installation. If this equipment does cause
hamiful interference o radio or ledevision reception, which can be determined by
tuming the equipment off and on, the user is encouraged to fry to correct the
interference by one or more of the following measures: --Reorient or relocale the
receiving antenna. —Increase the separation between the equipment and receiver,
~Connect the equipment into an outlet on a circuit different from that to which the
receiver is connected. —-Consult the dealer or an experienced radio/TV technician
for help. CAUTION: Any changes or modifications not expressly approved by the
grantee of this device could void the user's authority to operate the equipment.

Part 15C & 15E:

This device complies with Part 15 of the FCC Rules. Operation is
subject to the following two conditions: (1) this device may not cause
hamful interference, and (2) this device must accept any interference
received, including interference that may cause undesired operafion

RF exposure wamning:  { Distance from human body more than 20cm, no SAR
requirements)

RF exposure wamning This equipment must be installed and operated in accordance
with provided instructions and the antenna(s) used for this ransmitter must be
instalied to provide a separation distance of at least 20 em from all persons and
must not be codocated or operating in conjunction with any other antenna or
transmitier. End-users and installers must be provide with antenna instaBation
instructions and ransmitter operating conditions for satisfying RF exposure
compliance

»-English Warning Statement:

“This device complies with Industry Canada license-exempt RSS standard(s).
Operation & subject to the following two conditions: (1) this device may nol cause
interference, and (2) this device must accept any interference, including interference:
that may cause undesired operation of the device.”

»-French Waming Statement

“Le présent appareid est conforme aux CNR d'indusirie Canada apphicables aux
appareils radio exempis de licence. L'exploitaion est autorisée aux deux conditions
suivantes : (1) l'apparesl ne doit pas produire de broullage, el (2) l'utiksateur de
Fapparail doit accepter toul broulllage radiodectrique subl, méme si e broullage est
susceplible d'en comprometire le foncionnement.”




